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Infor Enterprise Performance Accelerator Kit
v9.5 Technical Requirements

Infor EPAK is a collaborative content development platform that allows enterprises to drive user productivity
and mitigate risk throughout all phases of the software ownership lifecycle. This document provides the
minimum system requirements for various Infor EPAK components. Your organization might be implementing
some or all of these components, so refer to the sections that are applicable to you.

Multi-user Install

The content authors who create training content use the Infor EPAK development tool. This section outlines
the technical requirements for a multi-user installation. In a multi-user installation, the core Infor EPAK
development tool files are installed on a central server for content sharing, and a client version of the Infor
EPAK development tool is installed locally on the content author’s workstation.

Server Requirements for a Multi-user Install

Hardware

Processor 1GHz or greater

System memory 1GB or greater

Physical storage 380MB for program files

Network connection 100Mb connection capable of communicating via HTTP(S] and TCP/IP

Software

Operating system Microsoft Windows 2003 Server 32-bit (SP1 or SP2 required], 2003
Server 64-bit (RTM, SP1, or SP2], or 2008 Server 32-bit or 64-bit

Internet server Microsoft Internet Information Server 6.0 or 7.0

Software framework Microsoft .NET Framework 2.0 or 3.0

Miscellaneous Citrix environments supported

Database

Database Oracle Database v9.2,v10.1,v10.2 or v11.1 --OR-- Microsoft SQL
Server 2005 (SP2 required) or SOL Server 2008

Physical storage 200MB for Oracle or 625MB for Microsoft SQL for initial installation;
additional storage possibly required depending on amount of content
created
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Client Requirements for a Multi-user Install

Hardware

Processor

1GHz or greater

System memory

1GB or greater

Physical storage

980MB (380MB for program files; 600MB for locally stored content)

Network connection

Broadband (DSL or faster) connection capable of communicating via
HTTP(S) and TCP/IP

Software

Operating system

Microsoft Windows XP Professional 32-bit (SP2 or SP3 required) or
64-bit (SP2 or SP3 required), or Windows Vista 32-bit (RTM or SP1) or
Vista 64-bit (RTM or SP1)

Browser

Microsoft Internet Explorer 6.0 (SP2 required) or 2.0

Software framework

Microsoft .NET Framework 2.0 or 3.0

Word processing
software

Microsoft Word XP Pro (SP3 required), 2003 Pro (SP3 required), or
2007 (RTM or SP1) for document outputs (includes PDF format)

Other required
applications

* Microsoft Word 2007 or Word 2003 with compatibility pack is
required to edit document styles

* Adobe Acrobat 7.0 or 8.0 Standard or Professional is required to
create PDF documents with Microsoft Word 2003 or earlier

* Microsoft Windows Media Player 6.4, 71,9, 10, or 11 is required for
sound playback

* HP Test Director 9.0 or 9.2 and HP Quality Center Microsoft Excel
Add-on for Quality Center 9.0 or 9.2 are required to create HP
Quality Center documents

* Microsoft Excel 2007 or Excel 2003 with compatibility pack is also
required to view and export EPAK-generated HP Quality Center
documents into HP Quality Center. Excel is not required to generate
the documents.

Miscellaneous

Citrix environments supported

Database

Database

Firebird embedded database version 2.0.0.12748, and Firebird .NET
Data Provider v2.0.1
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Single User Install

The Infor EPAK development tool is installed for use by content authors who will be creating training content.
This section outlines the system requirements for a single user installation. In a single user installation, the
core Infor EPAK development tool files are installed locally on the content author’s workstation.

Technical Requirements for a Single User Install

Hardware

Processor

1GHz or greater

System memory

1GB or greater

Physical storage

1.085GB of physical storage (485MB for program files; 600MB for
content); additional physical storage possibly required depending
the amount of content created

Software

Operating system

Microsoft Windows XP Professional 32-bit (SP2 or SP3 required) or
64-bit (SP2 or SP3 required), or Windows Vista 32-bit (RTM or SP1) or
Vista 64-bit (RTM or SP1)

Browser

Microsoft Internet Explorer 6.0 (SP2 required) or 7.0

Software framework

Microsoft .NET Framework 2.0 or 3.0

Word processing
software

Microsoft Word XP Pro (SP3 required), 2003 Pro (SP3 required), or
2007 (RTM or SP1) for document outputs (includes PDF format)

Other required
applications

Microsoft Word 2007 or Word 2003 with compatibility pack is
required to edit document styles

Adobe Acrobat 7.0 or 8.0 Standard or Professional is required to
create PDF documents with Microsoft Word 2003 or earlier

Microsoft Windows Media Player 6.4, 7.1, 9, 10, or 11 is required for
sound playback

HP Test Director 9.0 or 9.2 and HP Quality Center Microsoft Excel Add-
on for Quality Center 9.0 or 9.2 are required for HP Quality Center
documents

Microsoft Excel 2007 or Excel 2003 with compatibility pack is also
required to view and export EPAK-generated HP Quality Center
documents into HP Quality Center. Excel is not required to generate
the documents.

Database

Database

Firebird embedded database version 2.0.0.12748, and Firebird .NET
Data Provider v2.0.1
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Content Publication

This section discusses the system requirements for published output from Infor EPAK—that is, the content
that end users will view and use. After recording Infor EPAK content using Infor EPAK developer tools, content
authors will publish the content to one or more different published outputs. There are three types of
published outputs discussed in this document: player, learning management system (LMS), and HTML Web
site

Server Requirements for Player, LMS Package, and HTML Web Site

Hardware

Processor

1GHz or greater

System memory

1GB or greater

Physical storage

Between 500MB and 4GB of physical storage adequate for most
implementations

Network connection

Network connection capable of communicating via HTTP(S) and TCP/
IP

Software

Operating system Any

Web server Any

LMS package Compliant with AICC 3.5, SCORM 1.2, or SCORM 2004

End-User Requirements for Player, LMS Package, and HTML Web Site

Browser

Operating System

Microsoft Internet
Explorer 6.0 or 7.0

Microsoft Windows 2000 SP4, Windows XP Professional 32-bit (SP2
or SP3 required) or 64-bit (SP2 or SP3 required], or Windows Vista
32-bit (RTM or SP1) or Vista 64-bit (RTM or SP1)

Firefox 2.0 or 3.0

¢ Microsoft Windows 2000 SP4, Windows XP Professional 32-bit
(SP2 or SP3 required) or 64-bit (SP2 or SP3 required], or Windows
Vista 32-bit (RTM or SP1) or Vista 64-bit (RTM or SP1])

e Macintosh 0S X 10.2.x or later
e Modern Linux distribution
* Note: Do It! mode is not supported with Firefox
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