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Miljoco Corporation Successfully Implements Infor ERP VISUAL

BizTech Provides Implementation Support

Toledo, OH - April 16, 2010 - Miljoco Corporation and Business Technical Consulting, LLC (BizTech) have
successfully completed an implementation of Infor ERP VISUAL manufacturing software at Miljoco’s world
headquarters in Warren, Michigan. With 35 people in its headquarters and manufacturing plant, 55 more at a plant in
Shanghai, China - and with more than 1,500 customers around the world - Miljoco’s management knew it needed an
Enterprise Resource Planning (ERP) system to manage the increasing complexity and remain competitive in a market
that stretched across the globe. After assessing vendor ERP packages and viewing demos, Miljoco’s team unanimously
chose Infor ERP VISUAL.

With assistance from BizTech, VISUAL was officially launched on February 1, 2010. “The success was driven by the
commitment of Miljoco’s Management Team”, said Joe Zalewski, BizTech Managing Partner and COO, “Our respective
teams worked in harmony throughout the project”. At the end of the first month of using VISUAL, the results validated
Miljoco’s decision: while they had to chase down a few errors, everything tied together in the month-end reports.
“The exceptions were small and routine, and have not repeated since fixing them,” said Miljoco’s President Howard
Trerice.

Miljoco’s next big goal is to realize full cost savings on the promise of reduced inventory through better materials
sourcing and management. “Our original projections indicated that we could pay for the entire ERP implementation in
reduced inventory alone,” Trerice said. “It will take months to rationalize our existing inventory, but early results are
promising.”

To find out more, read the case study “Selection and Implementation of Infor ERP VISUAL”

About Miljoco Corporation

Based in Southeastern Michigan, Miljoco Corporation is an international manufacturer of temperature and pressure
instruments used in the refrigeration, food service, commercial heating, ventilating and air-conditioning (HVAC), and
processing industries. Miljoco gauges and thermometers are installed by original equipment manufacturers and
mechanical contractors on products such as refrigerated cases, boilers, compressors, burners, chillers and food holding
cabinets. For more information, visit www.miljoco.com.

About BizTech

Founded in 1999, Business Technical Consulting, LLC (BizTech) is dedicated to providing complete Enterprise Resource
Planning (ERP) and Information Technology (IT) solutions that deliver long-term benefits to small and mid-sized
manufacturing companies. Like our 500+ clients throughout North America and 4,000 VISUAL customers worldwide, you
can rest assured that your projects are in the right hands. BizTech is an Infor ERP VISUAL Channel Partner, a Microsoft
Certified Partner, Comptia A+ Certified and a Citrix Authorized Solution Advisor. BizTech offers industry-leading
technologies from companies such as Infor, Microsoft, Dell, HP, Citrix, Cisco, Symantec, Sonicwall, ThinPrint, Wyse,
Epson, Lexmark, and Xerox. The BizTech Team has one simple goal: to partner with your company in a joint effort to
improve your business processes and increase your profitability. For more information, visit www.gobiztech.com.
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