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Business Before Technology channel partner

Rapid Quality Manufacturing, Inc. Implements Infor ERP VISUAL Software
Fast-Track Implementation completed in 40 days

Hamilton, OH - September 30, 2011 - Rapid Quality Manufacturing, Inc., a provider of Direct Metal Laser Sintering
(DMLS) for the aerospace, medical and dental industries, selected Infor ERP VISUAL manufacturing software to
improve their business processes. RQM began a Fast-Track implementation of the ERP Software in June and went live
on August 1, 2011. The solution was purchased through Business Technical Consulting, LLC (BizTech), an Infor Channel
Partner in Toledo, OH, and BizTech provided the Implementation Support.

“RQM’s internal team was very dedicated to the implementation process,” said Joe Zalewski, Managing Partner and
COO at BizTech. “Their determination and focus was the key to the successful implementation. Our team of Darren
Farmer, Kurt Carr and Steve Smeiles did a great job supporting the implementation process.”

The functionality of Infor ERP VISUAL manufacturing software will enable RQM to improve their operational efficiency
and manage the flow of their business information. Prior to Infor ERP VISUAL, RQM was using both QuickBooks and a
separate manufacturing application. The selection team ultimately chose VISUAL because they wanted completely
integrated manufacturing and accounting system that was cost effective. Lot Control and Quality Management (VISUAL
Quality) were also important factors in their decision.

About Rapid Quality Manufacturing, Inc.

RQM, North America’s first production-focused company for additive metal
fabrication parts, began operations in 2007, providing Direct Metal Laser Sintering o

(DMLS) for the aerospace, medical and dental industries. DMLS technology is a ’ ’
laser-based process that sinters 20 micron sized metal particles layer by layer, .

building 3-dimensional parts in a matter of hours and days. RQM’s entire focus RAPID QUALITY MANUFACTURING
and business model is the creation of higher-volume production parts using DMLS

and other additive fabrication technologies.

About BizTech

Founded in 1999, Business Technical Consulting, LLC (BizTech) is dedicated to providing complete Enterprise Resource
Planning (ERP) and Information Technology (IT) solutions that deliver long-term benefits to small and mid-sized
manufacturing companies. Like our 500+ clients throughout North America and over 4,000 VISUAL customers
worldwide, you can rest assured that your projects are in the right hands. BizTech is an Infor ERP VISUAL Channel
Partner, a Microsoft Certified Partner, Comptia A+ Certified and a Citrix Authorized Solution Advisor. BizTech offers
industry-leading technologies from companies such as Infor, Microsoft, Dell, HP, Citrix, Cisco, Symantec, Sonicwall,
ThinPrint, Wyse, Epson, Lexmark, and Xerox. The BizTech Team has one simple goal: to partner with your company in a
joint effort to improve your business processes and increase your profitability. For more information, visit
www.gobiztech.com.
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