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BizTech 2011 Infor ERP VISUAL User Conference

Announcing Keynote Speaker John Flavin, Infor’s Senior VP of Global ERP

Toledo, OH -January 21, 2011: BizTech, an Infor ERP VISUAL Channel Partner and provider of information
technology solutions, is pleased to announce that John Flavin, Senior Vice President of Global ERP at Infor Global
Solutions, will be the keynote speaker at BizTech’s inaugural Infor ERP VISUAL User Conference, ‘VISUAL Rocks!’
Mr. Flavin will speak at the Opening General Session of the conference on Tuesday, April 26, 2011.

John Flavin brings more than 25 years of experience in the application software market to his role as Senior Vice
President, Global ERP where he currently leads a world-class team focused on the growth of Infor’s ERP business.
Flavin’s industry acumen has been honed in several senior management roles at Infor, including
leading the company’s professional services organization, customer care and development
teams.

Prior to joining Infor, Flavin was CEO of software development company Future Three. His
experience also includes serving as Senior Vice President at JBA International where he was
responsible for sales, service and support in the eastern U.S., selling and consulting on ERP
systems for Unisys, materials management for Ford Motor Company, and Massey Ferguson.

About VISUAL Rocks!

‘VISUAL Rocks!’ will take place April 26 through 28, 2011 at the Crowne Plaza Cleveland City Center in Cleveland, Ohio.
VISUAL Rocks! is BizTech’s Infor ERP VISUAL Software User Conference. This is an event where, for less than the price
of one day of consulting, Infor ERP VISUAL users or potential users will be able to attend educational sessions covering
a variety of VISUAL manufacturing, financial and technical topics. In addition, attendees will have the opportunity to
network with fellow VISUAL users, the entire BizTech VISUAL Team and Infor Representatives. You’ll also be able to see
a variety of technical solutions from BizTech partners in the VISUAL Solutions Center.

Find out more at http://www.gobiztech.com/events/2011-VISUAL-User-Conference.aspx

About BizTech

Founded in 1999, Business Technical Consulting, LLC (BizTech) is headquartered in Toledo, Ohio. BizTech provides
information technology solutions for small and mid-sized manufacturing companies. As an Infor ERP VISUAL Channel
Partner, our team is focused, and your company will benefit from our hands-on experience. Our goal is simple; BizTech
will partner with your company in a joint effort to improve your business processes and increase your profitability.
BizTech is an Infor Channel Partner, a Microsoft Certified Partner, Comptia A+ Certified and a Citrix Authorized
Solution Advisor. BizTech offers products from industry leading manufacturers such as Infor, Microsoft, Dell, HP, Citrix,
Cisco, Symantec, Sonicwall, ThinPrint, Wyse, Epson, Lexmark, Okidata and Xerox. BizTech serves over 500 clients
throughout the United States and Canada.

For more information about BizTech, please visit our website at www.gobiztech.com or call 800.804.4715.
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